Thank you for your order!
We appreciate your business and want you to be completely satisfied with your purchase.
If you wish to make a return or exchange we will be happy to assist you.

You may always call or email us as well.
If you have a question or an item is missing or damaged, please call us at 512-904-0180,
Monday-Friday 10am-4pm CST. You may also email us at help@chicka-d.com.

All returned items must be in new, unused, unwashed and re-sellable condition and be
postmarked within 30 days of the date of purchase. All tags must be attached. NO EXCEPTIONS.
We only accept returns for items bought off of the chicka-d website. Please return all garments
bought from a retail partner to the store where it was purchased. We'll refund the original
payment method, exlcuding original shipping charges. If you are exchanging an item, we will
ship the replacement item(s) back to you free of charge.

When shipping your return or exchange, please follow these simple instructions:
1. Please complete the form below and enclose it with the item(s) you
are returning. Make sure to keep a copy for yourself.
2. Be sure to use appropriate packaging and ensure safety of contents inside.
3. Ship your package via FedEx, UPS or insured parcel post to chicka-d.
Attn: Returns Dept, 6307 Big Cat Cove, Austin, TX 78750.
4. Return shipping and handling charges are paid by the customer and not

refundable.
Name: First Last
Order #
How would you like us to handle your return? Refund | Exchange (please circle)
REASON
QTY ITEM # DESCRIPTION CODE PRICE

Reason Codes:
DNF Does Not Fit DS Damaged Shipment WS Wrong Size  WI Wrong Item

Exchange For:

SIZE/
QTY ITEM # DESCRIPTION COLOR PRICE
For exchange orders that exceed store credit, please complete:
Credit Card # Exp. Date CVV:

Signature

Contact number should we need to reach you:




